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Terms and Conditions

When using North Star (hereinafter referred to as the studio), please strictly observe the following
matters. Thank you for your cooperation.

Article 1

The operation and management of this studio (including procedures for decisions regarding the
acquisition, loss and changes of membership status, collection of membership fees and other charges,
establishment, revision, or abolition of membership rules) will be carried out by the studio.

Article 2

Individuals eligible for membership in this studio must meet each requirement, agree with the studio’s
purpose, and accept these Terms and Conditions. Additionally, only individuals who have not been
prohibited from exercising by a doctor may use the studio.

Persons with tattoos or similar markings, members of criminal organizations, individuals who may
disrupt the smooth operation of the studio for other members, or those deemed inappropriate by the
studio are not eligible for membership.

If any of these conditions are discovered after enrollment, the individual will be required to withdraw
their membership immediately.

Article 3
Individuals wishing to join this studio must complete the designated membership procedures, obtain
the studio’s approval, and pay the required membership fees and enrollment charges.

Additionally, the studio may request a health certificate from a doctor if deemed necessary.
If the applicant is a minor, both the applicant and their guardian must jointly complete the application

process. In such cases, the guardian will bear joint responsibility with the applicant under these Terms
and Conditions, as if they were a member themselves.

Article 4
Members must pay the enrollment fee specified by the studio using the designated payment method.



This enrollment fee is a necessary expense for the execution and fulfilment of the membership
contract and is non-refundable once paid.

Article 5
This studio may suspend or terminate a member’s membership if they are found to fall under any of
the following conditions:
1. Failure to pay the designated membership fees or other charges for more than three months.
(In case of termination, all outstanding fees must still be paid)
Wilful damage to the studio’s facilities or equipment.
Violation of these Terms or any studio regulations.
Actions that harm the studio’s reputation, credibility, or disrupt its order.
Providing false information on membership application documents.
Engaging in misconduct deemed inappropriate for a member.
Contracting an infectious disease that may pose a risk to others.
Failure to follow reasonable instructions or guidance from the studio.
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Any other behavior deemed inappropriate for a studio member based on social norms.

Article 6

Members must pay the membership fees and other designated charges using the specified payment
method. The studio will establish the types, amounts, payments deadlines, and payment methods for
all fees, and any changes will be communicated to members in advance.

Article 7

The studio will be closed on the dates specified in the attached schedule, which will serve as regular
holidays and seasonal closures. In addition to these regular holidays and seasonal closures, the studio
may also close for facility repairs, venue maintenance, or other reasons at the studio’s discretion.

Regarding long-term closures, notifications will be provided at least two weeks in advance. However,
in cases of emergency situations, such as necessary urgent repairs for safety management, the studio
reserves the right to close without prior notice.

For the purpose of this agreement, “long-term closures” refers to any closure lasting more than 7
consecutive days.

Article 8
The studio reserves the right to close or temporarily suspend operations, either partially or in full due
to the following circumstances:

1. When the studio’s ability to conduct operations is hindered by typhoons, other extreme
weather conditions, natural disasters, earthquakes, nearby accidents, or similar events.

2. When facility renovations or repair work is being carried out.

3. When there are significant changes in laws, regulations, administrative guidance, social
conditions, or economic circumstances.



4. When circumstances arise that impact the studio’s operations, such as the loss of facility
usage rights.

5. When other circumstances arise that the studio deems necessary for closure of temporary
suspension of operations.

Article 9

1. Members shall use the studio’s facilities at their own risk and responsibility.

2. The studio shall not be liable for theft, injuries, or any other accidents that occur while a
member is using the facilities, unless caused by the studio’s intentional misconduct or gross
negligence. The studio is also not liable for disputes between members, whether inside or
outside the studio.

3. Members shall not engage in activities that exceed their skill level or pose a danger within the
studio. Additionally, members shall not conduct paid instructional activities for other users
without prior written consent from the studio.

Article 10

The studio reserves the right to revise or amend these Terms and Conditions, as well as the fees
payable by members under these conditions based on changes in social conditions, economic

circumstances, or other relevant factors.

In such cases, the studio shall notify members by posting an announcement on its official website at

least one month prior to the effective date of the revisions.

Article 11
Participation in lessons is limited to individuals who agree to and comply with the following
conditions:
1. Attend lessons with due attention to safety, following the guidance of the studio.
2. Participate within one’s physical limits and not exceed personal capabilities.
3. Confirm that they are in good health and have no medical conditions that would prevent
lesson participation.
4. Immediately stop participating in the lesson and notify the instructor if any physical
abnormalities arise during the session.
5. Inthe event of injury or illness during the lesson, consent to receiving first aid from medical
personnel or studio staff
6. Acknowledge that the studio is not liable for the effectiveness of such first aid, except in cases
of gross negligence or misconduct. If emergency medical assistance is required, the studio
may call for professional medical help at the member’s expense.
7. Acknowledge full responsibility for any injuries sustained during the lesson, including any
resulting complications or fatal consequences.
8. [Ifthey have allergies, an existing injury, a history of serious illness, past surgeries due to

illness or injury, pregnancy, or any physical disabilities, they must obtain approval from their
primary physician before participating and inform the instructor before joining the class.
Additionally, they must inform the instructor before joining the class.



9. Acknowledge that Pilates lessons are for general fitness and wellness purposes only through
knowledge and techniques. They are not intended for medical treatment or diagnosis.

10. Accept liability for any damage or loss caused to studio equipment or property.

11. Assume responsibility for any loss or theft or personal belongings

Article 12
These Terms and Conditions shall take effect from March 1, 2025.



